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 1 Introduction
Wessex Mountaineering Club must be compliant with the General Data Protection Regulation 
(GDPR) coming into force on 25 May 2018.  The GDPR gives the individual the right to be 
informed, the right of access, of rectification, of erasure and the right to object.

This document explains how members’ personal data is held, handled and controlled.

If there are any queries about the club’s data handling then these should be addressed to the 
membership secretary in the first instance.

 2 Why Data is Held
Data is held mainly so that the club committee and club members (if permission given to share) can 
contact each other.  Some data also provides a demographic of members to assist in club planning.

Information is provided to and held by the British Mountaineering Council (BMC) as membership 
includes affiliated membership to the BMC. This also identifies members for the insurance the 
BMC provides.

 3 What data is stored
The data record for each person consists of the following:

Profile-

Display Name (the name that appears for example on meet bookings).

Email

List of mail lists subscribed to.

Home, work and mobile phone numbers

Address

Login name of member to share post with

Flag to indicate if to share contact details with members

Description (Optional information)

Other Information provided by the member on the application form:

Name

Class of membership

Date of Birth

Login name of guardian 

Course

Gender

How they found the club

Administration:



BMC Membership number

Flag indicating if joining letter has been sent

Date of joining the club

Date membership last renewed

Date last membership payment sent

Payment method of last membership payment

Flag if no membership fee charged (for Honorary members)

 4 Maintenance of data
Data in the member’s 'profile' can and should be maintained by the member via the profile page on 
the web site.

Data in the 'other category' can be changed by the committee. Any request for modifications should 
be made to the membership secretary.

Data in the Administration group is in general generated automatically. The BMC membership 
number is provide by the BMC.

 5 Sharing of data

 5.1 BMC

The information provided to the BMC consists of:

Name

Address

Email address

Phone Numbers

Date of Birth

This is currently sent by email, but future transfer is expected to be via a secure web page

 5.2 Members

Unless the hiding of information has been selected on the WMC web site, the personal data is made 
available to other members under the membership area of the web site, and on meet bookings.

This includes the following information:

Name

Email address

Address

Phone numbers

Description

 5.3 Newsletter

The name and 'description' provided by new members is included in the newsletter. The wide 
circulation of the newsletter including on our Facebook group means this is effectively made public.



 6 Access and data portability
Much of the information is available under the member’s profile. If a full set of information is 
required it should be requested from the membership secretary.  This will be provide in CSV format
which is machine readable.

 7 Security
Members’ personal data is stored on a database as part of the word press web site system. This is 
hosted by company Gradwell.

Committee members and other nominated parties have word press admin access, which provide 
access to all member data. Access is password protected and these people are required to setup 
robust passwords and change them regularly.

Direct access to the database is possible via the Gradwell control panel. This is password protected.

Access to database backup is possible via File Transfer Protocol (FTP).  This is password protected.

Any person with current membership logged on has access to the 'member' information listed in 
section 5.2. It should be noted that it is not possible to ensure all members have robust passwords, 
and this should be considered when deciding whether to make your data available.

 8 Under 18s
Membership applications for under 18 must be made by their parent of guardian. It is recommended
that the email address of the parent or guardian is used so that they maintain control of the account.

 9 Removal of data
Members’ data is removed from the database around 6 months after their membership lapses, on 
request to cancel membership, or if removal is requested.

However the data will persist for a further year as part of the site backups. Backup up is accessible 
by FTP only, and not from the web site.

 10 Consent
Consent to handle personal data (as described in the previous sections) will be requested when 
filling in an online application to join the club, and updated annually.
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